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CHAPTER 1

Economic Review & Outlook 
in Malaysia



The Government has expressed confidence Malaysia’s economy will grow by 4.8% - 

5.3% (average 5.05%) in 2024, and 4.0% - 5.0% in 2025.



In the latest announcement by DOSM, the national economy expanded by 5.3% in Q3 

2024, thus averaging 5.1% over three quarters. Malaysia is on track to record growth of 

5.1% for the whole year.



Following the previous year’s contraction, national exports are poised to reach the 

RM1.5 trillion mark in 2024 based on a growth rate of 5%. MATRADE recently stated that 

exports grew by 5.2% for the first three quarters of the year.



Malaysia’s net FDI inflow is trending upwards in 2024 after two consecutive years of 

decline. FDI has been bolstered by digital investments amounting to RM66.2 billion in 

the first half of the year.



INFLATION

UNEMPLOYMENT FOREX

While national inflation and 

unemployment have seen little 

fluctuation, the Ringgit has 

strengthened against the US Dollar 

since July. The greenback, however, 

made gains over the past few weeks, 

with the Dollar now at RM4.46.



PIKOM forecasted GDP growth of 5.1% for 2024 a few months ago, before the Government revised its 

projection to a range of 4.8% - 5.3% in November. PIKOM expects the national economy to grow by a 

higher range of 4.8% - 5.3% in 2025 against BNM’s expectation of 4.0% - 5.0% growth.



CHAPTER 2

Digital Economy Review & 
Outlook in Malaysia



PIKOM has extrapolated the digital economy’s share of GDP to reach 24.1% in 2024 and 24.8% in 

2025, which is shy of the Government’s expectations of a 25.5% contribution in 2025.



The digital economy is poised to grow at healthy rates above 7% in 2024 and 2025 after 

the correction to 3.9% in 2023. The upwards projection is supported by the spate of 

digital investments in Malaysia this year.



The digital economy contributes to the national economy through five components: eCommerce 

being the largest, and what is referred to as the ICT industry comprising ICT Services, ICT 

Manufacturing, ICT Trade and Content & Media.



Malaysia is gaining ground as a net exporter of digital products and services. In 2023, 

the value of digital exports exceeded digital imports by 59.1%



Digital exports account for an estimated 30% of national exports, with the share of contribution 

remaining relatively similar through the years.



The ICT industry employs some 1.24 million talents, with two thirds of 

human capital in ICT Services and ICT Manufacturing.



CHAPTER 3

Digital Employment &
Salary Trends in Malaysia



Salary growth for digital talents are set to normalise at healthy rates above 7% in 2024 and 

2025. With the exception of the extraordinary rebound in 2023 (13.90%), growth rates have 

not breached the 5.0% level since 2014.  



ENTRY LEVEL

JUNIOR EXECUTIVE SENIOR EXECUTIVE

Similarly, salary growth rates for 

these three job position levels are set 

to settle at rates above 5.5% in 2024 

and 2025.



MANAGER SENIOR MANAGER

While salary growth for Manager and Senior Manager was not as acute as the previous job position levels 

in 2023, remuneration for these two categories are expected to grow by the highest margins in 2024 and 

2025.



2024

The top three paying industries – software, electrical & electronics and BPO - for digital 

talents remained the same in 2024 (See also next slide for 2023). The only change is the 

inclusion of consulting services this year and the relegation of the oil & gas industry from 

last year.



2023



TECHNICAL POSITIONS

EARNED SALARIES
Earned salaries reported by 

employees are traditionally lower 

than advertised salaries offered by 

employers. Monthly salaries for 

technical / operational positions 

average about RM4,300 in 2024.



MANAGERIAL POSITIONS

C-LEVEL POSITIONS

EARNED SALARIES
Monthly salaries for managerial / 

tactical job positions average about 

RM8,500 and for c-level / strategic 

positions, about RM20,300.



Salaries in cybersecurity are on the rise, given the discipline’s importance with 

increasing digitalisation of business, industry and government coupled with the 

heightened rate of cyber attacks in the last few years.



For this year, we 

sourced Jobstreet 

for data on salaries 

in the AI and data 

science fields. In all, 

we feature 24 jobs 

that are becoming 

prevalent. 



CHAPTER 4

Regional Benchmarking of 
Salaries for Digital Talents



AVERAGE SALARIES IN USD

In comparison of 

salaries based on 

the US Dollar, 

Malaysia is low 

down the list in part 

due to the Ringgit’s 

depreciation 

against the 

greenback and 

other currencies. 



TOP 10% SALARIES IN USD

It is a similar 

scenario when we 

compare salaries in 

the top 10% 

bracket.



AVERAGE SALARIES IN PPP

Malaysia fares better 

when comparison is 

made based on 

purchasing power 

parity (PPP), 

particularly for c-level 

positions.



TOP 10% SALARIES IN PPP

The benchmarking is 

even better for 

salaries in the top 

10% bracket, 

suggesting 

competencies and 

experience at the 

higher levels are 

comparable with 

other economies.
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The digital economy is growing at a 

healthy rate and is projected by 

PIKOM to reach 25% share of the 

national economy next year. 

Salaries of digital professionals in 

Malaysia are normalising to healthy 

growth rates for 2024 and 2025.

Software was the top paying industry 

cluster in 2024, followed by Electrical 

& Electronics and BPO

Salaries for high-demand jobs in 

cybersecurity, AI and data science 

are growing and can be expected to 

be among the highest in the years to 

come.

Malaysia continues to lag behind 

other economies in terms of salaries 

for digital professionals, including 

Thailand.

The disparity in salaries for different 

job position levels is considerably 

wider among emerging economies 

than developed nations. 

Key Takeaways



THANK YOU
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