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CHAPTER 1

Economic Review & Outlook
In Malaysia



The Government has expressed confidence Malaysia’s economy will grow by 4.8% -
5.3% (average 5.05%) in 2024, and 4.0% - 5.0% in 2025.

Chart 1: Malaysia’s GDP Growth Rate (%) 2014 - 2025
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In the latest announcement by DOSM, the national economy expanded by 5.3% in Q3
2024, thus averaging 5.1% over three quarters. Malaysia is on track to record growth of
5.1% for the whole year.

Chart 2: Malaysia’s Quarterly Growth Rate (%) Q3 2022 - Q2 2024
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Following the previous year’s contraction, national exports are poised to reach the
RM1.5 trillion mark in 2024 based on a growth rate of 5%. MATRADE recently stated that
exports grew by 5.2% for the first three quarters of the year.

Chart 6: Annual Exports and Growth Rate (RM billion / %) 2019 - 1H 2024
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Malaysia’s net FDI inflow is trending upwards in 2024 after two consecutive years of
decline. FDI has been bolstered by digital investments amounting to RM66.2 billion in
the first half of the year.

Chart 9: FDI Net Inflow (RM billion) 2019 - 2023
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Chart 10: Inflation Rate (%) 2015 - 2024 I N F L AT I O N
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While national inflation and

= unemployment have seen little
fluctuation, the Ringgit has
strengthened against the US Dollar
since July. The greenback, however,
made gains over the past few weeks,
with the Dollar now at RM4.46.

* Forecast — The 2024 forecasts represents the average Sources: DOSM, BNM
between BNM's projection of 2.0 — 3.0%

Chart 12: Quarterly Unemployment Rate (%) 2019 - 1H 2024 U N E M P L O Y M E N T Chart 11: Forex (USD-MYR) 1 November 2023 — 1 October 2024 F O R E X
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PIKOM forecasted GDP growth of 5.1% for 2024 a few months ago, before the Government revised its
projection to a range of 4.8% - 5.3% in November. PIKOM expects the national economy to grow by a
higher range of 4.8% - 5.3% in 2025 against BNM’s expectation of 4.0% - 5.0% growth.

PIKOM’s PROJECTIONS (% growth)

METRIC 2023 2024 Forecast 2025 Forecast
GDP 3.6 5.1 4.8 -5.3%
Unemployment Rate 3.3 3.3 3.2
Currency (at year end) 4.60 4.2] 435
Inflation 2.5 3.0 4.0
OPR (by year end) 3.00 3.00 3.25

PIKOM's Estimates



CHAPTER 2

Digital Economy Review &
Outlook In Malaysia



PIKOM has extrapolated the digital economy’s share of GDP to reach 24.1% in 2024 and 24.8% in
2025, which is shy of the Government’s expectations of a 25.5% contribution in 2025.

Chart 1: Share of Digital Economy to National Economy (%) 2019 - 2025
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The forecasts for 2024 — 2025 were determined with the following approach: First, we extrapolated the growth of the digital economy using
geometric mean as the basis of calculation. Next, we projected the growth of the national economy using confirmed data and forecasts for
2024 and 2025 (BNM). The share of the digital economy is then the size of the digital economy as a proportion of the national economy.

*Forecast Sources: DOSM & PIKOM Estimates



The digital economy is poised to grow at healthy rates above 7% in 2024 and 2025 after
the correction to 3.9% in 2023. The upwards projection is supported by the spate of
digital investments in Malaysia this year.

Chart 2: Growth of Digital Economy (%) 2019 - 2025
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*The forecasts for 2024 - 2025 are calculated using geometric mean. Sources: DOSM & PIKOM Estimates



The digital economy contributes to the national economy through five components: eCommerce
being the largest, and what is referred to as the ICT industry comprising ICT Services, ICT
Manufacturing, ICT Trade and Content & Media.

Infographic 1: Contribution of Digital Economy Components to National Economy (%) 2023
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Malaysia is gaining ground as a net exporter of digital products and services. In 2023,
the value of digital exports exceeded digital imports by 59.1%

Chart 5: Digital Exports Versus Digital Imports (% difference) 2019 - 2023
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Digital exports account for an estimated 30% of national exports, with the share of contribution
remaining relatively similar through the years.

Chart 9: Share of Digital Exports to National Exports (%) 2019 - 2023
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The ICT industry employs some 1.24 million talents, with two thirds of
human capital in ICT Services and ICT Manufacturing.

Chart 12: Share of Employment by Digital Sub-Sectors 2023
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CHAPTER 3

Digital Employment &
Salary Trends in Malaysia



Salary growth for digital talents are set to normalise at healthy rates above 7% in 2024 and
2025. With the exception of the extraordinary rebound in 2023 (13.90%), growth rates have
not breached the 5.0% level since 2014.

Chart 1: Growth Rates of Overall Average Monthly Advertised Salaries of Digital Professionals (%) 2014 - 2025
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* Forecast Sources: Jobstreet & PIKOM estimates



Chart 2: Growth Rates of Average Monthly Advertised Salaries of Entry Level Digital Professionals (%) 2014 - 2025
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While salary growth for Manager and Senior Manager was not as acute as the previous job position levels
in 2023, remuneration for these two categories are expected to grow by the highest margins in 2024 and

2025.

MANAGER

Chart 5: Growth Rates of Average Monthly Advertised Salaries of Manager Level Digital Professionals (%) 2014 - 2025
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SENIOR MANAGER

Chart 6: Growth Rates of Average Monthly Advertised Salaries of Senior Manager Digital Professionals (%) 2014 - 2025
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The top three paying industries — software, electrical & electronics and BPO - for digital
talents remained the same in 2024 (See also next slide for 2023). The only change is the

inclusion of consulting services this year and the relegation of the oil & gas industry from
last year.

Infographic 1: Top Paying Industries for Digital Professionals (Overall) 2024 - Advertised Rates 2 O 2 4
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Infographic 1: Top Paying Industries for Digital Professionals (Overall) 2023 - Advertised Rates 2 O 2 3
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EARNED SALARIES

Earned salaries reported by
employees are traditionally lower
than advertised salaries offered by
employers. Monthly salaries for
technical / operational positions
average about RM4,300 in 2024.

Table 12: Average Monthly Salaries Earned by Digital Professionals by TECHNICAL Position (RM & Ratio) 2024

Technical Positions Average Top10% R“:': :;ﬁ;m
MET Software Developer / Programmer 4,047 1,083 1.5
Applications Engineer 3768 59,083 241
Business Analyst, IT 4,038 10,333 256
Business Intelligence (BIl) Analyst 4,533 SEET 213
Support Technician Computer / Metwork /1T 2704 6,833 Lre
Cyber Security Analyst 3464 B.66T 250
Data Engineer L,63T nsr 257
Data Scientist 4549 10,750 136
Database Administrator (DBA) 3,600 9,500 264
Development Operations (DevOps) Engineer 5400 19,250 356
Help Desk Technician 3994 897 223
Java Developer 4,931 8,500 172
Junior Software Engineer 3006 &4,000 133
Network Administrator 3923 6,724 1n
Metwork Engineer 4,76 BOE3 1n
Netwaork Technician 4,793 B.417 176
CQuality Assurance (QA) Engineer 3364 6083 .81
Metwork Security Engineer S4T0 9,833 L&D
Software Developer am 6,97 La6
Software Engineer 4,100 8,50 20
Software Engineer [ Developer / Programmer 3,600 g7 248
Solutions Architect 13546 24,333 L80
Suppaort Technician, Information Technology (IT) 2,837 4,833 Lo
Systerm Administrator, Computer [ Metwork 4,267 7,000 165
Systern Administrator, Windows Server 3621 4,417 1.22
Systerms Analyst 6,005 9,07 247
Systems Engineer, IT 3510 6,750 192
Technical Support Analyst IT 4,206 6,750 L&D
Technical Support Specialist 6,259 9,833 23
;?fiﬁz? lity Assurance (QA) Engineer (Computer 3 660 1667 209
Data Analyst 3706 6583 78
Ouality Assurance (OA) Analyst 3459 5417 157
Cuality Assurance (OA) Analy st Software 6,156 7,250 174
Web Developer 3330 5833 15
TECHMICAL AVERAGE 4,263 8597 102
OVERALL AVERAGE TB69 15305 1.94

TECHNICAL POSITIONS

Sources Payscale & FIKOM esimaes



MANAGERIAL POSITIONS o~ "~

Managerial Positions Average Top 10% Ruff-.:ﬂ;}uzﬂ%
Information Technology (IT) Consultant 5,006 12000 240
Information Technology (IT) Manoger 1627 16,833 221
Project Manoger, Information Technology (IT) 1,986 16,500 207
Quality Assurance Manager 165 12583 L7&
Data Manager B Ba44 e 203
eCommene Manager 6,150 a7 L8&
Senior Business Analyst 1314 15,250 209
Senior Data Sdentist 9,912 24500 247
Senior Dotabase Administrator (DBA) 10,469 14,000 L35
Senior Project Manager, IT 16,458 5,083 152
Senior Software Engineer 1938 14,333 1.81
Senior Solutions Architect 16,851 5,333 150
Senior Systems Administrator 164 13,802 1.81
EARNED SALARIES s s
Senior Systems Engineer 5792 10,250 L7
. . Senior Web Developer 5057 10,083 .99
Monthly Sal aries fOI’ man ag er|a| / S Software Engineer / Developer / Programmer B0 15,550 188
6 g ono Software Quality Assurance (S0A) Manoger BESE 9604 L4l
tactical job positions average about MANAGERIAL AVERAGE Base 15266
OVERALL AVERAGE 1869 15,305 194

RM8,500 and for c-level / strategic
positions, about RM20,300.

SowrCeEs: Poysone & PIKOM esnmres

Tablae 14: Average Monthly Salaries Earned by Digital Professionals by C-LEVEL Position (RM & Ratio) 2024

C-Level Positions Ratio of Top 10%
to Average
Director of Analytics 23 500 39762 .69
Information Technology (IT) Director 264036 H0,667 1.69
Wice President (VP), Information Technology (IT) 18,166 34,333 .89
Chief Technology Officer 16,435 364,583 210
Chief Information Officer 20,854 40583 195
Chief Operating Officer 18,266 43,917 240
Chief Executive Officer 26,229 10,750 292
Chief Infformation Security Officer 5862 20,583 130
Chief Finandal Officer 21560 51333 192
CLEVEL AVERAGE 03N 40,724 200

C'L EVEL POS ITI ONS OVERALL AVERAGE 7.869 15305 194

Sowrces: Paysoale & PINOM esamares



Salaries in cybersecurity are on the rise, given the discipline’s importance with
Increasing digitalisation of business, industry and government coupled with the
heightened rate of cyber attacks in the last few years.

Table 15: Average Annual Salaries of Digital Professionals in Cybersecurity (RM) 2023 - 2024

Job Position Year Average 1-3 Years >7 Years
5o 2023 242,325 168,749 303,749

2024 245,060 170,654 307,178

2023 213,465 147,996 268,0M
Director

2024 221,338 153,455 271,896

2023 169,149 19,870 211,158
Cybersecurity Engineer

2024 173,927 123,256 217,123

2023 158,241 12,140 197,542
Cybersecurity Manager

2024 158,810 N2,543 198,252

2023 154,052 109,17 192,312
Cybersecurity Specialist

2024 154,708 109,636 193,131

2023 145,838 103,350 182,058
IT Security Analyst=

2024 131,636 93,286 164,329

2023 140,549 99,314 175,599
Cyber Intelligence Analyst

2024 152,114 107,486 190,049

2023 136,729 96,895 170,687
Cyber Incident Handler

2024 146,300 101,31 178,465

2023 115,783 84,423 143,234
Cybersecurity Consultant

2024 123,311 89912 152,547

*Salaries of a different job (Security Analyst) was sourced in 2023. From this Source: Salary Expert

vear, salaries for IT Security Analyst will be featured instead.



For this year, we
sourced Jobstreet
for data on salaries
In the Al and data
science fields. In all,
we feature 24 jobs
that are becoming
prevalent.

Table 16: Average Monthly Salaries of Digital Professionals in Al and Data (RM) 2024

JUNIOR LEVEL MID LEVEL SENIOR LEVEL
M“cg':sii‘e’:”'”g 4,000 - 6,000 Machine Learning Engineer 7,000 - 10,000 Senior Al Engineer 7,000 - 14,000
: N Senior Engineer (Machine
Python Engineer 3,500 - 4,500 Data Scientist 7,000 - 14,000 : : 15,000 - 17,000
Learning Operation)
Al Specialist cum IT Expert 4,500 - 6,000 Intermediate Al Engineer 5,000 - 7,000 Data Scientist Manager 15,000 - 20,000
Product Appll|c0t|on Sales 4,600 - 6,200 Al Specialist 6.000 - 10,000 Senior Solutions Architect 14,000 - 20,000
Engineer (Al Platform)
Graduate Software 3,800 - 5,700 Software Architect 7000-10,000 M Data ScientistTeam 455445 _ 25000
Engineer / Developer Lead
Sales & Marketing (Prop -, 66 _ ¢ 000 Gen-Al Engineer 6000-9,000  Chief Operating Officer 5 554 _ 50 000
Tech) (CO0)
Software Engineer (Al
Related) 3,700 - 5,500 Al Developer 7,000 - 10,000 Source: Jobstreet
Associate Process 2,800 - 4,000 Al/ML Engineer 8,000 - 12,000
Engineer
Qutlet / Branch Manager 5,000 - 7.500

(Smart Home Tech)

Algorithm Engineer
(Semiconductor
Manufacturing)

10,000 - 15,000




CHAPTER 4

Regional Benchmarking of
Salaries for Digital Talents



AVERAGE SALARIES IN USD

Table & AverageAnnual Salaries of Digital Professionals in USD by Job Category by Economy 20 24*

United Stotes T 530 United Stotes 03T7s Hiong Fong 104545 United Stotes Tt 440
Mrstralia 5378 South Korea TTTR United Stotes 1546, 855 A est mll i T2
oty i S1573 Aarstralia T 158 Singapore 151,390 South Koraa LOE5E
South Korea R RIE Canada T L2 UAE 141955 Hong Kong S0 440
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TOP 10% SALARIES IN USD

Table 5: Average Annual Salaries of Top 10% Bracket in USD by Job Category by Economy 2025*

Econanamy Technicol [BoomorTry Mo nogeriol Emnomy HLevel Ecanomy Oweeralll

United States 08,428 United States 143 611 Clatar 476 498 United Stotes 138,478

LAE TE, G846 China 2520 Hiong Kong a7 TR Qator 128,879

Mrstralio 75,300 LIAE 138 LI AE 289,827 L AE 124,359

South Moreo Ta524 Singa poes 107 628 S Aralio 263 55 Hang Kondg THE, 2 28

Singopore 0ITE Hong Kong 1085 305 Singapone 2565 AR Chiinag N33
Conado o e Aarstralio 05 28 China 2538 W4 Singapore T8, G0

It IS a SI m I I ar United Kingdaom G SET United K ingdaom G GAE United States 2511M Aurstmollia 10207
S Cen ar I O W h en We Hong Kong &4 A5G Conada 9,457 Kirwnait 23R 497 Souwdi Ambiao 01,64
I o o Soudi Ambia L3NE Soudi Arabio Q0 85T United Kingdom 195 554 Unit ed Kingdom Ol 30T

C O m p ar e S a ar I eS I n China 1,581 Catar 25027 Marstralic 195,87 Canada BRSO
the top 10% _ - -
Qatar &0, 951 Hew Feal and 4 375 Japan 192,676 South Koreo 85,287

b raC ket c Mews Zaol and B0 95T Thai ke B2 &7T7 T ifhcuned 184 865 Eiranait B LT
Japon i | South Forea a1,%a] Corada B4, 820 e Zeakand 79908

Kurvamit 48, 454 Japan 21,1 Brazil 147950 Japan T9E5T

Sowth Afico LT it 63 R0 e T aakond 141 482 Thaoila nd L3577

Thail and IR0 Brazil [ el Saowth Koma EaOER Braz il 55 D83

B zil 7945 South Ao 55832 South Africo JECE Sourth Africa S545T

KMaloysia 205 120 Ko loy sia &2 E0Y Philipminas & 02 Moloysia L2TI2

P il g inaes 19,754 Philippines TG Maoloysia & E&T P il nees N3

nediia B.AFS rediia FE55 ndia TEERT ndia I

o io 13 Bl ruchoresio 27887 ndonesio 48 O rnchanasio 2290]

*Hi ghest to loumstin salaries Smraes: Papscale & FNOM extimales



Malaysia fares better
when comparison is
made based on
purchasing power
parity (PPP),
particularly for c-level
positions.

AVERAGE SALARIES IN PPP

Table 6: Average Anmaal 5alaries of Digital Professionals in PPP by Job Category by Econommy 2024*

Linitad States 6,538 South Korea 12384 Hong Kong 260,72 South Koreo 107,965
South Morea TS017 United Stotes KaTTS Tha fland 256 0T Singopare o TR
Singopare 62,20 Singa poee 100,905 Singopone 233 4 Hong Kong 97898
(oo 59507 Thaci ke oo 1D Chinag 22TE03 Unitad Stotes O 481
China 58902 Hiong Kong o7 320 UaE 224,87 Theaiika nd 94T
Hong Kong 55138 Soundii Arobio AT 544 Sonndii Arabia A2169 China B8 550
Uinit ad Kingdaom S455T Sowth Afim Bg QR Sowth Koo 205 B0 Saudi Ambia Ag 55
Sandi Ambic 53556 LA E 21,570 Oatar 187978 LIAE 81,929
Marstmlic 51,678 Conada 11,55 Sourth Africa 184,952 Sourth Africa 345
ey T ool o 408 500 United Kingdom T8 800 Brazil 174,755 Uit ed Kingdom T, LT
South Africa 55 014 China Th 545 Maolaysia ELITD Canada TS, 450
LIAE dydy, TT Marstralio T, United States 154,855 Surstmlio &81T9
Thuaill cand 43 G5 Bt T2019 ndiia 152,534 Clavbor B B,
Josan L 652 Mgy Zaoland [ United Kingdaom 151,97 ey Zaokand 52 4
Cota 30243 Mo laoy sia 65,905 Kuranait 3900 Kursrait &1,901
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TOP 10% SALARIES IN PPP

Tabla 7: AverageAnnual Salaries of Top 10% Bracket in PPP by Job Category by Econonry 202 4*

Econoamy Technical Boonony Manogeriol Emnomy HLevel Ecanomy Cweeralll

LUAE 121452 Thaibkand 2LTATE Qotar 59735 Theaila nd 2093
Sondi Arakbio 130,124 China 240818 Thea ko 552544 UAE 1965923
Sowrth Korea N2581 LA E 210985 Saudi Arabic 501588 Saudi Ambio 193 439
Ui ted Stotes 0l 428 Soudi Arabio s ana Hong Kong LT ] Chiina 191287
4 1 Singaparne 108, 55 S ngpa s 165, B0 UAE 450,018 Qatar 1T £y
The benchmarking is e B ! : B
Thina W0 54,2 Hong Kong 149858 Chind G276 Singopore 16T, Orhi
even better for B i
. o Thuaillcuned o BER United Stotes 143 611 Singaporne 305 64 Hong Kondg 1685 E5T
salaries in the top
Hong Fong 9,422 South Afio 141 &5 et 50 2008 South Africa 140545
0)
10 A) b raC ket 1 South Afica me T Brazil 129,583 nechia I Unit ed Stotes 1308, 470
S u g g eStI n g Oator 4795 South Koreo 137,261 Saouth Africa RA sA7 Saourth Koreo 132395
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h | g h er | eve| S are Aurstrafic 73,208 Ciotar .7 Braril INEIT United Kingdom 19,185
H et 72792 reclio M, Dy Jiopan g Len Brazil 17, 0
comparable with - - o -
. Maolaysia 360 Japan 108317 United Stotes 241 nchia N3553
other economies.
Jowscn G 555 Philippines 108 077 United Kingdom 2000 550, P huiligri nes N3 305
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*Hi ghest to laumst in salardes Smuraes: Payscale & FEOM estimaies



Key Takeaways

The digital economy is growing at a
healthy rate and is projected by
PIKOM to reach 25% share of the
national economy next year.

Salaries of digital professionals in
Malaysia are normalising to healthy
growth rates for 2024 and 2025.

Software was the top paying industry
cluster in 2024, followed by Electrical
& Electronics and BPO

Salaries for high-demand jobs in
cybersecurity, Al and data science
are growing and can be expected to
be among the highest in the years to
come.

Malaysia continues to lag behind
other economies in terms of salaries
for digital professionals, including
Thailand.

The disparity in salaries for different
job position levels is considerably
wider among emerging economies
than developed nations.



THANK YOU

PIKCH
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