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ESTABLISHED in 1987, INFOPRO 
Sdn Bhd is a renowned global pro-
vider of banking solutions with rep-
resentative offices across Southeast 
Asia and Africa, as well as in China, 
Singapore, and the United Arab 
Emirates.

The company offers a wide range 
of solutions, including con-

ventional banking, Islamic 
banking, digital banking, 
and analytics, catering to 
the evolving demands of 
increasingly digitally savvy 
consumers in the financial 
services sector.

INFOPRO’s highly custom-
isable, AI-powered digital 
solutions enable financial 
institutions to seamlessly 
transition to a fully digital 
banking model or main-
tain a hybrid approach, 
allowing them to swiftly 
introduce innovative fi-
nancial products to their 
clients.

With a strong commitment to adopt-
ing the latest secure technologies 
and world-class banking practices, 
INFOPRO has invested over RM500 
million in research and development 
to date and consistently reinvests 
25 per cent of its annual revenue to 
drive continued innovation.

Despite the challenges posed by 
the pandemic and global economic 
slowdown, INFOPRO is among the 

few IT companies to have gener-
ated over RM500 million in foreign 
exchange for Malaysia, with exports 
accounting for 80 per cent of its total 
sales.
Recently, INFOPRO was honoured at 
the Pikom Digital Excellence Awards 
2024, winning the Global Champion 
category for corporate achieve-
ments and the Tech Entrepreneur 
(Global Market Outreach) award, 
which were both accepted by its co-
founder and chief operating officer, 
Datuk Matthew Chuah Wan Hui.

What does winning two prizes in the 
Pikom Digital Excellence Awards 
mean to you and your company?
Winning the Pikom Digital Excellence 
Awards is a significant achievement 
for us. It validates our hard work, 
enhances our credibility, and opens 
up new opportunities, motivating us 
to continue striving for excellence in 
the tech industry.

How do your solutions help your 
customers in running their busi-

ness?
Our solutions help customers 
streamline their operations, enhance 
productivity, and drive business 
growth. By customising our offerings 
to meet specific needs, we enable 
clients to overcome challenges, 
optimise processes, and achieve their 
strategic goals, leading to improved 
efficiency, cost savings, and a stron-
ger competitive edge.

How do your solutions differ from 
others?
Our flagship product provides com-
prehensive solutions across conventi-
onal banking, Islamic banking, digital 
banking, and analytics, incorporating 
the latest secure technologies and 
world-class banking practices. With 
highly configurable, AI-powered 
digital solutions, our products allow 
financial institutions to transition 
seamlessly to a fully digital banking 
model or maintain a hybrid approach, 
enabling them to quickly and easily 
offer innovative financial products to 
their customers.
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