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BRIDGENET Solutions Sdn Bhd is 
a leading Malaysian IT company, 
renowned for its expertise as a 
top-managed service provider.
 
As a subsidiary of CelcomDigi 
Bhd, Bridgenet leverages exten-

sive resources and expertise to 
deliver a wide range of services, in-
cluding managed network services, 

infrastructure solutions, and 
system integration.

Its services are tailored 
to meet the unique 
needs of businesses 

and government 
agencies, covering 

areas such as net-
work design, im-
plementation, 
management, 
cybersecurity, 
and IT con-
sulting.

Recently, 
Bridgenet 

Solutions achieved significant rec-
ognition by winning the 2024 Pikom 
Digital Excellence Awards (PDEA) 
in the Cybersecurity - Network 
Security category. The prestigious 
accolade was accepted by its chief 
revenue officer, Queenie Lee.

The award highlights Bridgenet So-
lutions’ commitment to innovation 
and excellence in cybersecurity, 
underscoring its leadership in the 
technology industry.

What does winning the Pikom Digi-
tal Excellence Awards mean for you 
and your company?
Winning this award is a great honour 
for Bridgenet Solutions. It reaffirms 
our commitment to delivering inno-
vative and cutting-edge cybersecurity 
solutions to our customers. This re-
cognition is a testament to the hard 
work and dedication of our team and 
underscores our leadership and influ-
ence in the technology industry. It mo-
tivates us to continue pushing bound-
aries and deliver even greater value to 

our customers.

How have your solutions helped your 
customers in their business?
Our cybersecurity solutions have 
played a critical role in enabling or-
ganisations to operate securely and 
efficiently in today’s digital landscape. 
By providing comprehensive protec-
tion against ever-evolving cyberth-
reats, we allow our customers to fo-
cus on their core business with peace 
of mind. Our solutions enhance resili-
ence against attacks, protect sensitive 
data, and ensure business continuity, 
enabling our clients to grow and thrive 
without being derailed by security 
concerns.

What is your opinion on the technolo-
gy industry in Malaysia?
The Malaysian tech industry is gro-
wing rapidly, driven by increasing di-
gital transformation across various 
sectors. It is an exciting time as more 
companies adopt advanced techno-
logies and recognise the importance 
of cybersecurity in today’s environ-

ment. We see immense potential for 
further innovation, and Malaysia is 
well-positioned to become a centre 
for technology development. Bridge-
net Solutions is proud to contribute 
to this growth by providing solutions 
that address evolving cybersecurity 
challenges.

As attacks continue, what is the best 
way to address cybersecurity?
Given the increasing sophistication of 
cyberattacks, a proactive approach is 
essential. Companies need to imple-
ment multi-layered security strate-
gies that combine advanced technolo-
gies such as AI and machine learning 
with constant monitoring and threat 
detection. Equally important is pro-
moting a security-conscious culture 
within the organisation, where emplo-
yees are trained to recognise threats 
and follow best practices. Staying 
ahead of the curve with adaptive se-
curity measures is key to protecting 
both infrastructure and data in this 
fast-changing landscape.
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